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DELIVERING SOLUTIONS FOR THE 
HEALTHCARE INDUSTRY 

TELEPHONY OFFICE-LINX™ HAS THE RIGHT PRESCRIPTION FOR SAVING COSTS AND 
STREAMLINING COMMUNICATIONS—AGENCIES LOOKING TO ALLEVIATE THE PAPERWORK 
BURDEN, AS WELL AS INCREASE STAFF EFFICIENCY, SHOULD CONSIDER VOICE PROCESSING 
SOLUTIONS. 

Esnatech’s speech and messaging system, 
Telephony Office-LinX™ makes communication 
with sometimes difficult-to-reach homecare 
workers easier and more effective. Specifically 
for the Senior Living Community marketplace, 
including Assisted Living, Independent Living, 
Continuing Care Retirement Communities and 
Senior Housing. 

Whether a Senior Living Community needs an 
emergency call system for new construction to 
replace or upgrade an existing nurse call or 
pull cord system, incorporate common area 
coverage or to integrate more efficient 
monitoring, paging or staff communication 
solutions, Telephony Office-LinX™ and its 
dealers offer customized solutions to meet 
each client’s needs and budget. This includes 
speech-enabled emergency response systems. 

Leveraging speech technology any individual 
on the premise can use any phone on the 
premise to initiate an emergency response 

sequence, or say keywords to be associated to 
different emergencies or operational policies, 
automating access to assistance and onsite 
resources. 

EMERGENCY RESPONSE SYSTEMS 
Telephony Office-LinX™ is all about security, 
convenience and choice. 

HERE’S HOW IT WORKS 

; The sender decides whether to send a fax, e-mail or 
voice mail message 

; The recipient then chooses how to access that 
message, unencumbered in any way by the form of the 
message 

; Senders and recipients can choose the device they 
wish to use to send/receive messages therefore 
dramatically improving productivity and overall 
corporate responsiveness 
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With our advanced Speech-enabled response 
systems, you can remotely assess the nature of a 
residents alarm via system notification or SMS to off-
site wireless devices and determine the appropriate 
response, saving staff time by eliminating 
unnecessary steps. 

Esnatech’s Speech Notification Systems give 
healthcare staff increased mobility, allowing them to 
perform their job more effectively and from anywhere 
within the facility. Hospital workers have immediate 
access to each other and most importantly, patients. 

Within an Esnatech Speech System, healthcare 
providers offer better care resulting in higher patient 
satisfaction. 

; Patients | higher level of care, faster recovery 

; Nurses | less stress, more time with patients 

; Physicians | direct access to nurses and staff 

; Emergency Department | faster response time, 
increase efficiency 

; Support Staff | coordinate efforts to save time and 
eliminate needless steps 

SOFTWARE  
SPECIFICATIONS 

TELEPHONY OFFICE-LINX™  

Ports 4-288 

Users 25 included 

Max Mailboxes 20,000 

Hours of Storage 
Every 10MB of hard disk space equates 
to 1hr of voice storage 

PBX Integration Inband/SMDI/Digital Set Emulation 

IP Integration Tapi/SIP*. wav 

CSTA Support1 Optional 

Multilingual Support2 1 language included 

Email Support SMTP/POP3/IMAP 

Fax 1 Soft Fax port 

SYSTEM REQUIREMENTS  

Pentium 4 Processor  

DVD Drive  

Operating System 
Microsoft® Windows® XP Professional / 
2000 workstation or greater 

Minimum RAM 1.2GB 

HD Space 40GB 
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