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Esnatech enables businesses to 
integrate voice, mobility and presence 
with the Cloud and Google® Apps.

ABOUT ESNATECH
Esnatech is a global leader in cloud-

enabled unified communication 

solutions. The award-winning 

Office-LinX™ platform provides 

today’s hybrid enterprise with 

mobility, presence, and messaging 

applications that significantly 

improve workforce productivity. 

Office-LinX is interoperable with any 

voice, mobile and PBX system and 

seamlessly connects with cloud-based 

applications such as Google Apps, 

VMware Zimbra®, Salesforce.com 

and Microsoft® Office365.  Through 

a global network of OEM and reseller 

partners, the Office-LinX solution has 

been deployed to millions of users and 

is available in more than 28 countries 

worldwide. For more information, visit 

www.esnatech.com. 

Office-LinX™ Cloud Connect Edition for Cisco 
Unity Connection 
Extend the power of  Cisco Unity Connection to Google Apps, 
VMware Zimbra, Lotus Notes and Novell Groupwise 

Esnatech Office-LinX Cloud Connect Edition seamlessly integrates Cisco Unity Connection 

with cloud-based productivity applications such as Google™ Apps and VMware® Zimbra as well 

as on-premise solutions such as Lotus Notes and Novell Groupwise to provide organizations 

with easy to use message handling controls directly within these applications. Office-LinX 

Cloud Connect Edition utilizes Cisco Jabber to provide full bi-directional synchronization of 

messages between these applications and Cisco Unity Connection, message waiting indicator 

(MWI) and read/unread message status synchronization and contact resolution. 

Office-LinX Cloud Connect Edition provides:

ÊÊ Single inbox:  Voice messages in Cisco Unity Connection are synchronized in Google Gmail, 
VMware Zimbra, Lotus Notes and Novell Groupwise

ÊÊ Convenience:   Users can read, listen, respond, and manage messages right from their native 
email client on their desktop, web interface or mobile device.

ÊÊ Security:  Secure and private message controls are supported in Gmail, Zimbra, Notes and 
Groupwise.

ÊÊ Easy administration:  Automated provisioning of Cisco Unity Connection users with easy to 
use configuration wizards.
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MIN HARDWARE SPECS COMPATIBLE OPERATING SYSTEM VIRTUALIZATION

»» Single Server Configuration (Office-LinX 
Server)

»» Intel® Quad-Core Xeon 5600 series CPU or 
higher

»» 2GB RAM (3GB if ASR is used) 

»» RAID 1+0 4X146 GB SCSI/SATA/SAS HD

»» 10,000 RPM minimum

»» Diskeeper installed to minimize fragmentation

»» 1 GB NIC or higher

»» Storage available 292 GB 

»» Microsoft XP Professional SP2 32 bit

»» Windows Server 2003 Standard SP1 32 bit

»» Windows Server 2003 R2 SP2 32 bit

»» Windows 7 Ultimate 32 bit and 64bit

»» Windows 7 Professional 32 bit and 64bit

»» Windows 7 Enterprise 32 bit and 64bit

»» Windows Server 2008 32 bit and 64bit

»» Windows Server 2008 R2

»» VMware vSphere 4.x or greater

EMAIL PLATFORM REQUIREMENTS

Google Apps Gmail »» Configure to work with Office-LinX

»» Enable IMAP4

»» OAuth Authentication for secure server access

VMware Zimbra »» Zimbra Collaboration Server 6

»» Configure to work with Office-LinX

»» Enabled IMAP4

»» Zimlet support for both web and desktop client

Lotus Notes »» Lotus Notes 7.0, 8.0

»» Configure to be compatible with Office-LinX

»» Enable IMAP4

Novell Groupwise »» Groupwise 6.5 SP2, 7.0, 8.0

»» Configure to be compatible with Office-LinX

»» Enable IMAP4 and GWIA

»» Enable TCP/IP Service on the network

»» For configuration over 500 users, used direct connection between 
Office-LinX IMAPTSE and the Groupwise server is required for 
adequate performance

REQUIREMENTS
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Esna Technologies Inc. (Esnatech) 
30 West Beaver Creek Rd., Suite 101 

Richmond Hill, ON 
L4B 3K1 

1-800-565-3762

Office-LinX Cloud Connect Edition is 

Cisco Compatible Certified for Cisco Unity 

Connection 8.5.1ES78 or 8.6.2ES20


