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ESNATECH TO EXHIBIT IN AVAYA BOOTH AT VOICECON CONFERENCE

ESNATECH IS SHOWCASING THEIR NEXT GENERATION REAL-TIME AVAYA AURA FEATURE
SERVER TELEPHONY OFFICE-LINX 7.1 AT VOICECON.

Richmond Hill, ON, Canada, March 20, 2010 — Esna Technologies Inc. (Esnatech), a leader in real-time
communications platforms, is pleased to announce that it will be exhibiting in Avaya’s booth. Esnatech
will preview their new Avaya Aura Feature Server Telephony Office-LinX 7.1 at this year’s VoiceCon
Conference, March 22-25, 2010 in Orlando. VoiceCon is one of the leading conferences on enterprise
communications — unified communications, VolP and video. The conference brings together all of the
equipment and software supplier and the service providers serving the unified communications market.

In January 2010, Esnatech announced that its award winning Telephony Office-LinX™ SIP based
application server is compliant with key IP telephony solutions from Avaya, a leading global provider
of business communications applications, systems and services. The Telephony Office-LinX 7.1 helps
businesses Unify and Simplify all of their communication needs. The application is now compliance-tested
by Avaya for compatibility with: Avaya Aura™ Communications Manager 5.2 and Avaya Aura™ SIP
Enablement Services 5.2.

"Having validation and compatibility with Avaya's market leading Aura Technology, allows our company to
provide tested and trusted SIP based solutions to enterprise customers. Avaya's SIP based Architecture
with Avaya Aura helped us incorporate new technology easily and cost-effectively. Consequently new
applications were uncovered, so we were able to integrate with an organization's existing communications
infrastructure with minimum investment into new or proprietary development." Said Davide Petramala, Vice
President Marketing & Sales, Esnatech.

Esnatech will be demonstrating the following Aura SIP based applications:

+ SALESFORCE - Esnatech's Call Manager extends the power of Salesforce to users outside the
call center by delivering customer contact screens with every call. In addition, click-to-dial
capability means that telephony functions are integrated into the Salesforce.com Softphone
Application.

+ GOOGLE APPS - Esnatech can leverage Google Apps premium service and Unified Messaging,
reducing in house overhead and enabling CIO's to realize the cost savings associated with
SaaS.

+ CALL RECORDING - Esnatech can extend call recording as a horizontal application readily
available to any user and allow them to record any conversation and have it delivered to an
email address.



+ MASS NOTIFICATION - Esnatech leverages SIP architecture to cost effectively deploy a
software-only emergency or event broadcast notification in multiple formats, including text, voice,
email, etc.

The Avaya Aura Feature Server Telephony Office-linX is available through the largest Avaya+N certified
partners in North America. See firsthand how Aura and Esnatech's SIP Application Server enable faster
and easier deployment of communications capabilities such as voice, video, messaging and presence
while also enabling faster deployment of centralized and/or sequenced applications when integrating Aura
to other 3rd party core business solutions. Don’t miss out and visit us in the Avaya booth.

About Esnatech

Founded in 1989, Esnatech’s mission is to provide communication solutions that are simply the best
way to communicate! Esnatech solutions empower organizations by giving them the flexibility to conduct
business at any time, from anywhere, so they can manage the information they need, when they need it.
Esnatech markets and distributes their products through OEM and VAR partners in 28 countries worldwide.
www.esnhatech.com

Follow Esnatech: Twitter.com/poweredbyesnauc | Youtube.ca/ucommunicate | Facebook: esna link

Esna UC Blogs: http://esnatechuc.blogspot.com | http://unified-comm.blogspot.com

Press Only Information:

Davide Petramala | VP Sales and Marketing, Esna Technologies Inc.
Tel: 905-762-5914
Email: davidep@esna.com

For more information on Esnatech Unified Communication products visit http://www.esnatech.com/
products.htm

NOTE TO EDITORS: If you are interested in viewing additional information on Esnatech, please visit
the Esnatech Web page at http://www.esnatech.com on Esnatech’s product pages. Web links, telephone
numbers and titles were correct at time of publication, but may since have changed. For additional
assistance, journalists and analysts may contact Esnatech’s Marketing department at
marketing@esnatech.ca. All trademarks mentioned herein are the sole property of their respective owners.
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