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ESNATECH RELEASES SERVICE PACK 6 FOR MITEL MESSAGING SERVER

Together with Mitel’s engineering team, we have been able to successfully identify the causes and correct the
issue with a newer version of the MiTAI SDK which was introduced in SP6. We also want to take a moment and
recognize the assistance that some of the resellers provided during the troubleshooting process, as well as the
validation of the final SP6 version that fills us with confidence that these issues have been put to rest. We truly
do owe the success of SP6 to you, because without your loyalty and dedication to Esnatech and its products we

could not have achieved the same level of success.

Over the past several years we have worked very hard to have words such as solid and reliable become
synonymous with Esnatech’s line of products. Although the last 12 months have presented challenges, we are
delighted that after 50 installations (and counting) of SP6 since December 2008, you can continue to reference

Messaging Server in the same light.

We do strive to offer you the very best in quality and innovation in every release of our software. We are happy
to let you know that we will continue to provide you with the same service in the upcoming SP7, providing quad
core support for the Messaging Server, as well as the re-introduction of the IMAP Super User account with
Microsoft’s Exchange 2007.
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