APPS INTEGRATED WITH UNIFIED COMMUNICATIONS

Esnatech's Unified Communications for Google™ Apps is changing the way businesses

communicate by helping you instantly communicate in real-time with customers, staff and suppliers with
no heavy investment or changes in your office infrastructure. Telephony Office-LinX™ for Google Apps
is a simple, yet powerful combination of communication tools that work together and make it incredibly
easy for users to communicate, and collaborate in real-time with customers and staff using embedded
mobility, messaging, and presence technology. Now users can access all their communications, voice,
fax, IM and SMS directly from Google Applications from any mobile device or desktop operating
system.

Unified Messaging with Gmail™

Users can access all their voice mail, faxes and recorded conversations directly from their Gmail
account. When a user is offline, they can simply dial into their office voicemail (Telephony Office-LinX)
and gain access to listen, manage and respond to email over the phone, using text-to-speech
technology.

Unified Communications with Google Talk™ & Gmail™

Leveraging the presence and power of Google Talk, know instantly when someone is online, and
available to talk, connect with them on their desktop, phone or mobile device. When users leave you a
Google Talk voice mail, have it light up your desk phone and access it from any telephone. Users can
do a live reply to all messages — voice, fax and email using a Telephony Office-LinX bridge to the office
PBX, with intelligent contact resolution users can respond with email, SMS or a live voice call.

PBX Integration with Google™ Apps

Link your mobile phone and office phone system with Google Applications. Click-to-dial from contacts,
Gmail, Google Talk or Google Docs. The Telephony Office-LinX integrates Google Apps with both
legacy and IP based phone systems such as Mitel, Iwatsu, Nortel, AASTRA, Cisco, Avaya, Toshiba etc.

Anywhere access to your Google Calendar™

Integrate your Google Calendar™ with your office status, presence and voice mail greeting. The
Telephony Office-LinX will provide you access to your daily agenda over the phone using text-to-
speech technology to read back your daily appointments.
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Call logs and history integrated with Gmail™

Telephony Office-LinX integrates your office call logs and history right into a users Gmail folder, so
when they login to Gmail they can see who called them, time and date stamp and duration of the call.
Users can access these call logs from any PC or mobile device that provides them access to Gmail.

Unified Communications and Google™ Applications

With one single login, gain access to all your offline and live communications. It will work with ANY
phone system, ANY mobile phone, ANY email client and ANY operating system.

http://www.esnatech.com/google/googleapps.htm
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